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INSTRUCTONS TO CANDIDATES

1. This question paper consists of 3 parts:
PART A (10 marks) : There are TEN (10) Multiple Choice Questions. Answers are to be
shaded in the Multiple Choice Answer Sheet provided.

PART B (60 marks) : There are EIGHT (8) Short Answer Questions. Answers are to be
written in Answer Booklet.
PART C (30 marks) Fare Calculation and Manual Flight Ticket. Answers are to be

written in the Fare Construction Form and Manual Flight Ticket
Form. Submit together with the Answer Booklet.

2. Candidates are not allowed to bring any unauthorized materials except writing equipment
into the Examination Hall. Electronic dictionaries are strictly prohibited.

3. This question paper must be submitted along with all used and/or unused rough papers
and/or graph paper (if any). Candidates are NOT allowed to take any examination materials
out of the examination hall.

4. ONLY ballpoint pens are allowed to be used in answering the questions, with the exception
of multiple choice questions, where 2B pencils are to be used.

WARNING: The University Examination Board (UEB) of BERJAYA University College regards
cheating as a most serious offence and will not hesitate to mete out the appropriate
punitive actions according to the severity of the offence committed, and in accordance
with the clauses stipulated in the Students’ Handbook, up to and including expulsion
from BERJAYA University College.

Total Number of pages = 16 (Including the cover page and appendices)

Page 1 of 16



PART A: MULTIPLE CHOICE QUESTIONS (10 MARKS)

INSTRUCTION(S): Answers are to be shaded in the Multiple Choice Answer Sheet.

Refer to the following journey to answer question 1 - 5:

Journey: MAN
X/ LON
BOS
NYC

1. What is the origin and destination of this journey?
a. Manchester and New York City
b. London and Boston
c. Boston and New York City
d. All ticketed points

2. What is the country of commencement of travel?

a. MAN

b. England

c. NYC

d. None of the Above

3. How many transfer points are in this routing?
4

Q 0 T W

3
2
1

4. How many are considered as stopover points?
4

o 0o T W

3
2
1

5. What is the trip type for this routing?
a. Circle Trip
b. Round Trip
¢c. One Way Trip
d. OpenlJaw
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6. IATA Traffic Conference Area consists of:
a. 3 Oceans and 5 continents
b. 4 Oceans and 3 Continents
c. 3 Oceans and 4 Continents
d. 4 Oceans and 5 Continents

7. What are the classes commonly offered in most of the aircrafts?
a. Premium, Normal, Standard
b. First, Business, Economy
c. Upper, Middle, Lower
d. None of the Above

8. International Civil Aviation Organization (ICAO) works to ensure:
a. A high standard of airport is maintained
b. Lost baggage claim are investigated
c. Govern carries liability on behalf of passengers
d. The development of principles and techniques of the international air navigation

9. Cathay Pacific Airways is an airline company that belongs to

a. Australia

b. Taiwan

c. Denmark

d. Hong Kong SAR, China P.R.

10. The FIRST CLASS weight system would normally allow passengers to carry a maximum

of luggage.
a. 20kg
b. 30kg
c. 40kg
d. 70kg

(10 marks)

END OF PART A
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PART B: SHORT ANSWER QUESTIONS (60 MARKS)

INSTRUCTION(S): Answers are to be written in Answer Booklet.

QUESTION 1
What does the following abbreviation stand for?

a) IATA
b) GMT
c) DST
d) TPM
e) MCO
(5 marks)

QUESTION 2

In what situation does a passenger have to pay cancellation fees? Identify FIVE (5) situations.
(5 marks)

QUESTION 3

State the IATA 3-letter city code and country name for the cities listed below.

CITY NAME CITY CODE COUNTRY NAME

a) Hong Kong

b) Berlin

c) Auckland

d) Amman

e) Dhaka

(10 marks)
QUESTION 4

a) Identify the IATA TC AREA and Sub-Area for the following countries.

COUNTRY NAME TC AREA SUB-AREA

i India

ii. Cyprus

iii. Guam

iv. Yemen

V. Canada

(10 marks)
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b) Identify the Global Indicator for the flight routings below.

FLIGHT ITINERARY GLOBAL INDICATOR

i. Nice — London — Zurich

ii. Mexico City — Ottawa — Chicago

iii. Singapore — Kiev

iv. MOW - FRA-TYO — BKK
V. SEA-TPE
vi. CAI - NYC
(6 marks)
QUESTION 5
Identify the GMT for the following cities on 22" October 2018.
CITY NAME GMT
a) Oslo
b) Caracas
c) Yokohama
d) Kuala Lumpur
e) Muscat
(5 marks)

QUESTION 6
Answer the following questions by referring to the International Time Calculator Table.

a) What is the local time and date in Buenos Aires (Argentina) when it is 0350 hours in Istanbul
(Turkey) on the 23™ June 2018?
(3 marks)

b) What is the local time and date in Tokyo (Japan) when it is 1800 in London (UK) on the 13
October 20187
(3 marks)

QUESTION 7

Mr. Ahmad departs from Singapore at 1945 on 1%t October 2018 and arrives in Christchurch at 0930
on the next day. Five days later, he boards a flight at 2240 from Auckland and arrives in Los Angeles
at 1455 on the same day.

a) Calculate the flying time from Singapore to Christchurch.
(4 marks)

b) Calculate the flying time from Auckland to Los Angeles.
(4 marks)
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QUESTION 8

Determine the Excess Mileage Surcharges (EMS) for the following miles.
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MPM TPM EMS
a) 5690 5895
b) 3678 3568
c) 7453 7890
d) 1998 2200
e) 12564 15320
(5 marks)
END OF PART B



PART C: FARE CALCULATION & MANUAL FLIGHT TICKET (30 MARKS)

INSTRUCTION(S): Answers are to be written in the Fare Construction Form and Manual Flight
Ticket Form. Submit together with the Answer Booklet.

QUESTION 1

Calculate the airfare for the following flight journeys based on IATA procedures.

a) Itinerary : Bangkok — TG — Singapore — SQ — Kuala Lumpur — MH — Jakarta
Fare type :AllinY class
(15 marks)
QUESTON 2

Issue a flight ticket with the information given below. Use the Manual Flight Ticket Form to answer
this question.

Passenger’s name: Mr. Wong Mei Xin

[tinerary: SINMNL SQ106 10JUN Y 1230 CONFIRMED
MNLHKG CX243 12JUN Y 1530 CONFIRMED
HKGTPE CX659 17JUN Y 2030 CONFIRMED

Ticket Fare: SGD1688.00

Airport tax:
Singapore (SG)—SGD 30.00
Philippines (PH) — SGD 50.00
Hong Kong (HK) — SGD 70.00

Ticket place of issued: Merlion Travel, Singapore
Date of issued: 12 January 2019
Form of payment: Visa 2976 4812 1111 9121 Expiry date: Nov 2021
Ticket no: 729 65412572652
Agent’s code: 001122911
(15 marks)

END OF EXAM PAPER
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APPENDIX 1
INTERNATIONAL TIME CALCULATOR TABLE

Standard Clock Time is shown in hours and minutes fast (+) or slow (-) of G.M.T. (Greenwich Mean
Time). Many countries also have a period of Daylight Saving Time (DST). This is shown together with
the period it is effective.

South Australia +9.30 +10.30 26 Oct-28 Mar +6.30
Northemn Temiory +9.30 4545
Capital Temlory +10 +11 26 Oct-28 Mar +1 +2 30 Apt-25 Oct
New South Wales +10 +11 26 Oct-28 Mar 12 +13 05 Oct-1 4 Mar
Queenstand +#10 -6
Tasmania +10 +11 05 Oct-28 Mar +
Victoria +10 +11 26 Oct.28 Mar " +2 30 Apr-25 Oct
Austria +1 +2 30 Mar-26 Oct +4
as 5 -4 18 Apr-25 Oct +5
Bahrain +3 S
Bangladesh +£ 10
Barbados 4 4 3 01 Oct-28 Feb
Belgium i +2 30 Mar-25 Oct -5
Bermuda 4 -3 06 Apr-25 Oct +8
Brazi " 2 30 Apr-25 Oct
Rio de Janero/Sao Paulo -3 2 05 Oct-14 Feb GMT +1 30 Apr-25 Oct
Amazons 4 Kj
gnci Darussalam +8 +3
meron +1 2 +3 30 Apr-25 Oct
Canada
Allantic Time A -3 06 Apr-25 Oct +3 4 30 Mar-25 Oct
Easiem Quebec E 2
Easlern Time 5 4 06Apr-25 Oct -1
Western Ontario 5 +3
Central Time £ 08Apr-25 Oct GMT
e "
T 6 08Apr-25 Oct GMT
8 -4 08Apr-25 Oct +8
+1 +1 +2 30 Mar-25 Oct
-t 3 12 Oct-07 Mar +1 2 30 Mar-25 Oct
+8 +1
5 3
5 -4 05 Apr-1 1 Oct +2
+1 2 30 Mar-26 Oct #1 +2 30 Apr-25 Oct
+1 *2 30 Mar-25 Oct +6
+2 +3 25 Apr-25 Sep 2
+12 -3
+2 +3 30 Mar-25 Oct +2
+ +2 30 Mar-25 Oct 1 +2 30 Apr-25 Oct
+1 2 30 Mar-26 Oct + +2 30 Apr-25 Oct
GMT +2 *3 31 Mar-30 Sep
*2 +3 30 Mar-26 Oct 10
+2 +3 30 Mar-25 Oct L]
+5.30 +3
+7
+8 GMT
+9 Kl
West Zone 7 +
+330 +430 22 Mar-20 Sep 2 +3 30 Apr-25 Oct
GMT + 30 Mar25 Oct +3
+2 +3 14 Mar-18 Oct +
+ +2 30 Mar-25 Oct GMT +1 30 Apr-25 Oct
5
+9 5 -4 06 Apr-25 Oct
+2 +3 04 Ape-25 Sep 6 5 06 Apr-25 Oct
+9 -7
+3 8 T 08 Apr-25 Oct
+7 9 8 08 Apr250ct
+1 +2 30 Mar25 Ot -10
+8 -3
+3 +5
+*5 +11
GMT 4
+1 2 30 Mar-25 Oct 7
+3
-8 -5 06 Ape-25 Oct +1 +2 30 Mar-25 Oct
4 £ 08 Aps-25 Oct +1
8 -7 06 Apr-25 Oct 2
+1 +2 30 Mar-25 Oct +2
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APPENDIX 2

EXCESS MILEAGE SURCHAGE TABLE

If result is:

Over

1.00 but not higher than 1.05

1.05
1.10
1.15
1.20
1.25

(out of mileage)

1.10
1.15
1.20
1.25

Surcharge fare by:

5%
10%
15%
20%
25%

Apply the lowest
combination principle
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APPENDIX 3 (a)

EXTRA MILEAGE ALLOWANCE TABLE

Area 1 EMA

2 ; g R0 de Janeyo-Sao Pauk with no stopaver
Buenos Aves) Montewideo CanadaMexicol USA atalther goint 510
Buenos Aires/ Montevideo Caracas Wnolly within South Amenca 400
Area 2
Within Europe EMA
Aberdesn Stackholm Any routing 2
Amslerdam Bergen Any routing 150
Bergen Brussels Any routing 195
Bergen Manchesior Cslo 83
Bibso Geneva Barcelona 102
Copenhagen Minsk Vienna 9
Ceneva Santiago de Compostela Madrid 1"
Klagenfurt Minsk Zurich 40
Nice Zunch Ay routing 6
Vienna Vinius Zumich a2
Between Eu and the Middle East EMA
Eurcpe fran {except Tehiran) Tehran 100
|Budapest Micdbe East A paint in Europe cther than in Hungary 100

Between Area 1 and 2 via the Atlantic EMA

AR Bitish Columbia/Yul E John-Haifax-Monlread-Ottana- 400
“l.::b
New Beunswick/
2 A va Boston-Montreal; or B
Newfoundiand/Nova Scolia/Prince Europe 1500
Edward Isiand Mortreal-Ottarwa-
wa Taronto
Newdoundiand Europe via Halifax 700
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APPENDIX 3 (b)

EXTRA MILEAGE ALLOWANCE TABLE

Between u 1 and 3 via the Pacific EMA

USA (except HavailyCanada

Between Area 2 and 3

via both Mumbsi and Dethi; or tofrom
Ewope South Asian Subcontient WVhDdi;amDEllhﬁa 700

Mumba
Middle East Australia Harare Johanneburg 588

via both Mumbss and Dedi, or to/from
Soutt Mumbai via Delhi or foffrom Deli via
Middie East ;f:;(c " SUNWESE | fumbai or via both Iskamatiad and Karachi 100
or loffrom Karachi via Islamabad o tofrom
Islamabad via Karachi
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APPENDIX 4

CURRENCY CONVERSION RATES TABLE

USDolar | 1.000000

usp

DZD Algerian Diner 73244000
AUD Austraiian Dollar 1.979350
usop US Dollar 1.000000
XOF CFA Franc 713.589552
usp US Dollar 1.000000
BND Brunei Dollar 1.64007
CAD Canadan Daoliar 1.1502
coP Colombian Peso 2270.300000
cyp Cyprus Pound 046114
DKK Danish Krone 8.005746
BJF Djbous Franc 158200000
uUsD US Dollar 1.000000
EGP Egyptian Pound 33972
DKK Danish Krone B.085746
EUR e 0.7867
HKD Hong Kong SAR Doliar | 7.760000
INR Indian Rupee 46.5808100
0o Iraql Dinar 0312400
uso US Dolar 1.000000
JPY Yen 112448
KWD Kuwaiti Dinar 020268
uUso US Dollar 1.000000
MYR Malaysian Ringgit ans:
MZM Mebical 17956.5500
EUR curo 0.7867
NZD New Zeatand Dollar 1.5632
PKR Pakistan Rupee 6012
uUsD US Dollar 1.000000
EUR ewo 0.7867
QAR Qatan Rial 3.6405
LKR Set Lanka Rupes 856586513
SGD Singapore Dollar 1.6287
SKK Siovak Komuna 283019
ZAR Rand 6.7751
THB Baht 43.643504
TND Tunisian Dinar 1.28464
GBpP Pound Stering 0.64486
uso US Dolar 1.000000
vuv Vaty 147.100000
Uso US Doltar 1.000000

- O S .

01

01
01
100
01

01
100
0.05

100

0%
01

0.05
01
10
01

10000

05

o1
10
0.1

OONNUQOOOQONMONOQON@QNUQ°MO&NOOOONONONNON

817

8,12
128

8,26

a18

(]

58

28

NOTE:
am&mwmmuumummm
Between: 0.01 and 0.49 round down
0.50 and 0.98 round up
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APPENDIX 5

AIRFARES TABLE

LONDON {LON)
UNITED KINGDOM
To COPENHAGEN (CPH)

Y 10620 409.31 EH Y 244 397.92 EH

c 12215 470.78 EH Y 255 630,22 EH

B 13475 51934 EH c 208 48585 £H
To KUALA LUMPUR (KUL) EH 05 | ¢ 302 845.18 EM

Y 26352 20517 EH F an 52217 EM

[ 20382 23585 EH F 356 $89.20 EH

F 23462 a8 76 (=7] SINGAPORE (SIN)

To SINGAPORE (SIN) EM 1075 | SNGAPORE SINGAPORE DOLLAR {SGD)
¥ 6400 246 66 EH To COPENHAGEN (CPH) EH 8145
(v 7365 262 95 EH ¥ 314 226603 £H

F 9520 31115 £H Y 5199 367203 EH

JAKARTA (JKT) [ 3516 248347 EH

INDONESIA US DOLLAR (USD)} ¢ 5719 402953 EH
To COPENHAGEN (CPH) EH B340 |F 5487 387565 FH

Y 691 2691.00 FH F 6024 6303.32 EH

Y 1213 3313.00 EH To JAKARTA (JKT) EH 668
C 755 2795.00 EH Y 2 208,07 [21]

c 1511 3511.00 EH c 436 34327 EH

F 885 4685.00 EH F 542 39283 EH

P 1881 5681.00 EM To KUALA LUMPUR (KUL) EH 249
To LONDON (LON) EMB333 |Y 115 8.2 EH

Y 845 2145.00 EH o} 152 107.36 En

Y 1608 2606.00 EH F 211 149.03 EH

c a7z 2572.00 fal] PERTH (PER)

c 1847 2947.00 EH AUSTRALIA AUSTRALIAN DOLLAR (ALID)
F 1166 4166.00 EH To BANGKOK (B8KK) EH 3932
F 1316 5316.00 EM Y 775 1098.64 EH
To SINGAPORE (SIN) EHe83 |y 4140 2091.59 EH

Y 129 195.00 EH c 2575 130093 £

Y 378 376.00 EH c 4502 2478.57 EH

c 228 228.00 EH To HONG KONG (HKG) EH 4501
c 433 433.00 EH Y 2444 1234.74 EH

P 27 297.00 EH Y 4553 2350.77 EH

F 662 562.00 EH c 2550 149028 EH

KUALA LUMPUR (KUL) c 5618 283830 EH
MALAYSIA RINGGIT f“""ﬁn KUALA LUMPUR (KUL) 843118
Yo JAKARTA (JKT) Y 1789 903,83 EH

Y 3662 178.24 31 Y 3408 1720.76 EH

¢ 4577 2367 [=7] c 2120 071,05 EH

F 5608 267 .85 EH c 4037 2039,85 EH
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APPENDIX 6

TICKETED POINT MILEAGE TABLE

Athens Jakarta
Amman 816 EH Abu Dhabi 4198 EH
Bangkok 4823 EH Bangkok 1452 EH
Berin 1124 EH Colombo 2248 EH
Cairo 894 EH Delhi 3119 EH
Dubai 2043 EH London 7281 EH
Karachi 2687 EH Singapore 557 EH
London 1484 EH Taipei 2374 EH
|Bangkok |Kuala Lumpur
Amsterdam 5703 EH Jakarta 738 EH
Baijing 2052 EH Manila 1542 EH
Denpasar, Ball 1857 EH Sydney 4106 EH
Johannesburg 5590 EH
Paris 5860 EH |London
Singapore 887 EH Amman 2280 EH
Zurich 5608 EH Barcelona 7iT EH
Copenhagen 594 EH
Beijing Dhaka 49689 EH
Auckland 6564 EH Hong Kong 5870 EH
Brusseals 4938 EH Islamabad 3755 EH
Cheju 712 EH
Kuala Lumpur 2733 EH |singapore
Moscow 3800 EH Copenhagen 6200 EH
Seoul 567 EH Delhi 2584 EH
Sydney NS 5564 EH Jakarta 557 EH
Kuala Lumpur 208 EH
|Delni London 6748 EH
Abu Dhabi 1428 EH
Athens 3087 EH |Copenhagen
Jakarta 3118  EH Amsterdam 393 EH
London 4169 EH Berlin 220 EH
Mauritius 3626 EH Cairo 1987 EH
Vienna 3448 EH Delhi 3629 EH
Helsinki 555 EH
Hong Kong Karachi 3474 EH
Adelaide SA 4274 EH Singapore 6200 EH
Anchorage AK 5074 PA Sofia 1014 EH
Bahrain 3956 EH Tehran 2274 EH
Frankfurt 5688 EH Tokyo 5635 EH
Manchaster 6015 EH Venice 695 EH
Tokyo 1822 EH Zurich 5§61 EH
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FARE CONSTRUCTION FORM

STUDENT ID

QUESTION NO. :

FCP

NUC

RULE

MPM

TPM

EMA

EMS

HIP

CHECK(S)
BHC

TOTAL

IROE

LCF

Automated Ticketing (TAT) Entry:
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MANUAL FLIGHT TICKET FORM

STUDENT ID
QUESTION NO. :
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