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1. This question paper consists of 3 parts: 
 PART A (10 marks) : There are TEN (10) Multiple Choice Questions. Answers are to be 

shaded in the Multiple Choice Answer Sheet provided.  
 PART B (60 marks) 

 

PART C (30 marks)   :        

: There are EIGHT (8) Short Answer Questions. Answers are to be 
written in Answer Booklet.  
Fare Calculation and Manual Flight Ticket. Answers are to be 
written in the Fare Construction Form and Manual Flight Ticket 
Form. Submit together with the Answer Booklet.  

2. Candidates are not allowed to bring any unauthorized materials except writing equipment 
into the Examination Hall. Electronic dictionaries are strictly prohibited. 
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PART A:   MULTIPLE CHOICE QUESTIONS (10 MARKS) 

INSTRUCTION(S):  Answers are to be shaded in the Multiple Choice Answer Sheet. 

          

Refer to the following journey to answer question 1 - 5:  

Journey: MAN 

X/ LON 

BOS 

NYC 

  

1. What is the origin and destination of this journey?  

a.  Manchester and New York City  

b. London and Boston   

c. Boston and New York City  

d. All ticketed points  

 

2. What is the country of commencement of travel?  

a. MAN 

b. England  

c. NYC 

d. None of the Above 

 

3. How many transfer points are in this routing?  

a. 4  

b. 3 

c. 2 

d. 1 

 

4. How many are considered as stopover points? 

a. 4 

b. 3 

c. 2 

d. 1 

 

5. What is the trip type for this routing?  

a. Circle Trip  

b. Round Trip  

c. One Way Trip  

d. Open Jaw  
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6. IATA Traffic Conference Area consists of: 

a. 3 Oceans and 5 continents  

b. 4 Oceans and 3 Continents  

c. 3 Oceans and 4 Continents  

d. 4 Oceans and 5 Continents  

 

7. What are the classes commonly offered in most of the aircrafts? 

a. Premium, Normal, Standard 

b. First, Business, Economy  

c. Upper, Middle, Lower  

d. None of the Above  

 

8. International Civil Aviation Organization (ICAO) works to ensure: 

a. A high standard of airport is maintained  

b. Lost baggage claim are investigated 

c. Govern carries liability on behalf of passengers 

d. The development of principles and techniques of the international air navigation 

 

9. Cathay Pacific Airways is an airline company that belongs to ____________. 

a. Australia  

b. Taiwan  

c. Denmark 

d. Hong Kong SAR, China P.R. 

 

10.   The FIRST CLASS weight system would normally allow passengers to carry a maximum 

  of __________ luggage.  

a. 20 kg 

b. 30 kg 

c. 40 kg 

d. 70 kg 

 

 

 

(10 marks) 

 

 

 

END OF PART A 
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PART B:   SHORT ANSWER QUESTIONS (60 MARKS) 

INSTRUCTION(S):  Answers are to be written in Answer Booklet.   

          

QUESTION 1  

What does the following abbreviation stand for?  

a) IATA  

b) GMT 

c) DST 

d) TPM  

e) MCO  

(5 marks) 

QUESTION 2  

In what situation does a passenger have to pay cancellation fees? Identify FIVE (5) situations.  

 (5 marks) 

QUESTION 3  

State the IATA 3-letter city code and country name for the cities listed below.  

CITY NAME CITY CODE COUNTRY NAME 
a) Hong Kong   

b) Berlin   

c) Auckland   

d) Amman   

e) Dhaka    

                        (10 marks) 

QUESTION 4 

a) Identify the IATA TC AREA and Sub-Area for the following countries.  

 

COUNTRY NAME TC AREA  SUB-AREA 

i. India   

ii. Cyprus    

iii. Guam   

iv. Yemen   

v. Canada   

(10 marks) 
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b) Identify the Global Indicator for the flight routings below.  

FLIGHT ITINERARY GLOBAL INDICATOR 

i. Nice – London – Zurich   

ii. Mexico City – Ottawa – Chicago   

iii. Singapore – Kiev  

iv. MOW – FRA – TYO – BKK  

v. SEA – TPE   

vi. CAI – NYC   

  (6 marks) 

QUESTION 5 

Identify the GMT for the following cities on 22nd October 2018. 

CITY NAME GMT 

a) Oslo  

b) Caracas   

c) Yokohama  

d) Kuala Lumpur   

e) Muscat  

          

                                                                                                                                           (5 marks) 

QUESTION 6  

Answer the following questions by referring to the International Time Calculator Table.  

a) What is the local time and date in Buenos Aires (Argentina) when it is 0350 hours in Istanbul 

(Turkey) on the 23rd June 2018?         

  (3 marks) 

 

b) What is the local time and date in Tokyo (Japan) when it is 1800 in London (UK) on the 13th 

October 2018?  

  (3 marks) 

 

QUESTION 7 

Mr. Ahmad departs from Singapore at 1945 on 1st October 2018 and arrives in Christchurch at 0930 

on the next day. Five days later, he boards a flight at 2240 from Auckland and arrives in Los Angeles 

at 1455 on the same day.  

a) Calculate the flying time from Singapore to Christchurch.   

     (4 marks) 

 

b) Calculate the flying time from Auckland to Los Angeles.  

     (4 marks) 
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QUESTION 8 

Determine the Excess Mileage Surcharges (EMS) for the following miles.  

MPM  TPM EMS 

a) 5690 5895  

b) 3678 3568  

c) 7453 7890  

d) 1998 2200  

e) 12564 15320  

  (5 marks) 

 

 

END OF PART B 
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PART C:   FARE CALCULATION & MANUAL FLIGHT TICKET (30 MARKS)  

INSTRUCTION(S):  Answers are to be written in the Fare Construction Form and Manual Flight 

Ticket Form. Submit together with the Answer Booklet. 

          

QUESTION 1  

Calculate the airfare for the following flight journeys based on IATA procedures.  

a) Itinerary : Bangkok – TG – Singapore – SQ – Kuala Lumpur – MH – Jakarta   
Fare type : All in Y class  

(15 marks)  

 

QUESTON 2  

Issue a flight ticket with the information given below. Use the Manual Flight Ticket Form to answer 
this question.  

Passenger’s name: Mr. Wong Mei Xin  

Itinerary:  SINMNL SQ106 10JUN  Y 1230 CONFIRMED 
  MNLHKG CX243 12JUN  Y 1530 CONFIRMED  
  HKGTPE  CX659 17JUN  Y 2030 CONFIRMED  
 
Ticket Fare: SGD1688.00  
Airport tax:  
  Singapore   (SG) – SGD 30.00 
  Philippines (PH) – SGD 50.00 
  Hong Kong (HK) – SGD 70.00 
 
Ticket place of issued: Merlion Travel, Singapore 
Date of issued: 12 January 2019 
Form of payment: Visa 2976 4812 1111 9121     Expiry date: Nov 2021 
Ticket no: 729 65412572652 
Agent’s code: 001122911   

(15 marks) 

 

 

 

 

END OF EXAM PAPER 
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APPENDIX 1  

INTERNATIONAL TIME CALCULATOR TABLE 

Standard Clock Time is shown in hours and minutes fast (+) or slow (-) of G.M.T. (Greenwich Mean 
Time). Many countries also have a period of Daylight Saving Time (DST). This is shown together with 
the period it is effective.  
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APPENDIX 2  

EXCESS MILEAGE SURCHAGE TABLE  
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APPENDIX 3 (a)  

EXTRA MILEAGE ALLOWANCE TABLE  

 

 

 

 

 



Page 11 of 16 
 

APPENDIX 3 (b)  

EXTRA MILEAGE ALLOWANCE TABLE  
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APPENDIX 4 

CURRENCY CONVERSION RATES TABLE 
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APPENDIX 5 

AIRFARES TABLE  
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APPENDIX 6 

TICKETED POINT MILEAGE TABLE  
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FARE CONSTRUCTION FORM 

STUDENT ID : ___________________ 

QUESTION NO. : ___________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Automated Ticketing (TAT) Entry: 

 

 

 

 

 

 FCP  

NUC  

RULE  

MPM  

TPM  

EMA  

EMS  

HIP  

CHECK(S) 
BHC  

TOTAL  

IROE  

LCF  
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MANUAL FLIGHT TICKET FORM  

STUDENT ID : ___________________ 

QUESTION NO. : ___________________ 

 


